
How to find the STATUS OF PERMITS online 

LOG INTO YOUR ACCOUNT LOG INTO YOUR ACCOUNT 



CLICK “BUILDING” TAB



OPTION 1 – TYPE IN RECORD NUMBER AND CLICK GREEN MAGNAFINE GLASS –
RECORD WILL OPEN IN NEW SCREEN

OPTION 2 - SCROLL DOWN UNTIL YOU LOCATE THE SPECIFIC 
PERMIT YOU ARE LOOKING FOR - CLICK “RECORD NUMBER” 

FOR MORE DETAILS



1. CLICK “RECORD INFO” TAB

2. CLICK “PROCESSING STATUS”



INDICATES STEP IS FINALIZED
INDICATES STEP IS COMPLETE
INDICATES IN PROCESS

2. CLICK “ARROWS” BY HOUR GLASS TO 
EXPAND VIEW  FOR MORE DETAILS



AGENCIES WITH NO SYMBOL ARE NOT 
REQUIRED – NOT PART OF THIS SPECIFIC PERMIT

REVIEWER INITIALS ARE 
SHOWN

REMAINING STEPS NOT STARTED



YOU COME BACK TO 
CHECK THE STATUS

YOU SEE OTHER 
AGENCIES HAVE 

COMPLETED THEIR 
REVIEW

2. CLICK “ARROW(S)” FOR 
DETAILS

1. GREEN CHECKS INDICATE 
APPROVED/COMPLETE



COMMENT FROM PLAN REVIEWER –
REVISIONS REQUIRED

SHOWS WHEN APPROVED AND INITIALSSHOWS WHEN APPROVED AND INITIALSSHOWS WHEN APPROVED AND INITIALS



YOU HAVE SENT THE REVISION TO YOUR PLAN REVIEWER BY EMAIL AND 
YOU COME BACK A COUPLE DAYS LATER 

TO CHECK THE STATUS 

NEW DUE DATE PROVIDED

COMMENTS FROM REVIEWER



1. CLICK “RECORD INFO”

2. CLICK “ATTACHMENTS”

YOU DECIDE YOU WANT TO VIEW OR CHECK THE DOCUMENTS RELATED TO THIS PERMIT

3. NEW 
ATTACHMENTS ARE 
VISIBLE AND CAN 
BE PRINTED OR 
DOWNLOADED



1. CLICK “VIEW CART” & PAY,
2. EMAIL 

ConstructionRevCS@louisvilleky.gov
THAT YOU HAVE PAID ONLINE

YOU ARE CONTACTED THAT THE PERMIT IS READY FOR PAYMENT – YOU LOG BACK IN

**NOTE ςSHOULD YOUR CART BE EMPTY ςPLEASE 
SEE FOLLOWING SLIDE .

mailto:ConstructionRevCS@louisvilleky.gov


CLICK “BUILDING” TAB AND SCROLL 
DOWN TO THE PERMIT

2. CLICK “PAY FEES DUE”, PAY, AND 
EMAIL 

ConstructionRevCS@louisvilleky.gov
THAT FEE IS PAID

YOU ARE CONTACTED THAT THE PERMIT IS READY FOR FEE PAYMENT – YOU LOG BACK IN, 
BUT NOTHING SHOWS UP IN YOUR “CART” 

1. CLICK “BUILDING” TAB AND 
SCROLL DOWN TO THE PERMIT
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Thank you for your time.

Please email ConstructionRevCS@louisvilleky.gov for any 
assistance or additional step-by-step training guides.
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